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WELCOME TO OUR FIRST EDITION FOR 2016!   

This month we only have a small edition as this time of the year is typically quiet as we have a short 
break from most of our activities and programs over the January period. The team have been using 
this time to plan and prepare a new program of events and activities for the first half of 2016 which 
will get back into swing from February. 

We are always looking for suggestions and new activities and 
programs that we can introduce to our clients.  We have invested 
much time and resources over the past 12 months into broadening 
our programs and activities to meet the diverse needs and interests 
of our clients and community members and we want to continue to 
build and expand during 2016. So, if you have an idea for an 
ongoing or one off event, program or activity, contact Na’ama 
Iadarola or Emmon Wang at the JCS office! 

 

REVIEW OF CLIENT CONTRIBUTIONS & FEES 
 
Last month I wrote to all clients to advise that we are currently 
reviewing all our client contributions and fees across all JCS 
programs and services to ensure services delivered to our 
community can remain sustainable, affordable and accessible to all 
community members. 
 
We last reviewed all client fees and contributions in July 2014 and 
although there was a very small increase we were able to continue to provide diversity and quality in 
services we deliver to you. The review of all client contributions and fees is almost completed and will 
be discussed when the JCS Board of Management meets in February. 
 
It is now expected that any changes to contributions and fees will become effective from 1 March 
2016 and will be communicated at the time of sending your January invoices which will be sometime 
around mid February. 
 
Please rest assured when reviewing our client fees and contributions, we will be taking in to 
consideration a number of factors including working to align our new fees and charges with the 
Commonwealth Governments CHSP Client Contribution Framework. 
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INCREASE IN POSTAGE RATES & CHARGES 
 

On 4 January 2016, the Basic Postage Rate increased from 70 cents to $1.00. 
This is a significant increase, especially for small not for profit organisations like 
JCS that continue to rely and communicate through the post. 
 
We are reviewing our expenditure in this area, and where possible, reducing the 
volume and frequency that mail is sent to our clients and community members. 
 

One immediate area that we have identified is sending monthly invoices, newsletters and other 
communication to clients who have access to electronic communication (email). From February when 
we send your invoice and newsletter, we will be sending it by email to those clients who already 
have provided us with an email address. 
 
If you have access to an email address, and would like to receive your invoice by email to assist with 
keeping our postage costs down, please let us know and we will update the way you receive 
communication from us. 
 
If you do not have access to email, please rest assured that you will continue to receive your monthly 
invoices by post or hand delivered (where practical) by your support worker. If you have any concerns 
or even any suggestions, please do not hesitate to contact Darren Meechan on 8363 5400. 
 

NEW STAFF MEMBER AT JCS 
 

Welcome to Yani Hartanto, who commenced with us on Monday, 4 January and 
is undertaking the role of Finance & Business Support Officer.  Yani has been 
with us for a number of months helping out in the office as a volunteer and has a 
background in book-keeping and administration. 
 

Yani will be responsible for all things related to supplier accounts, staff payroll and 
client invoicing as well as providing administration support in other areas of JCS 
operations.  Yani will be in the office on Mondays, Tuesdays and Wednesdays 
from 9.00am to 5.00pm if you would like to discuss an invoice enquiry or finance 
related matter. 

 

AGED CARE COMPLAINTS COMMISSIONER 
 

From 1 January 2016 the Aged Care Complaints Commissioner is responsible for the 

management of complaints about the care and services provided to people receiving Australian 

Government subsidised aged care. The Aged Care Complaints Commissioner provides a free service 

for anyone to raise their concerns about the quality of care or services being delivered to people 

receiving aged care services funded by the Australian Government. To learn more, you can contact 

the JCS office to request a brochure, or contact 1800 550 552 or visit 

https://www.agedcarecomplaints.gov.au/ for further information. 

https://www.agedcarecomplaints.gov.au/
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QUALITY REVIEW  
 
A quality review team from the Australian Aged Care Quality Agency will be visiting our offices on 22 
March 2016. The purpose of their visit is to assess the quality of care and services we provide to you 

and all of our clients. 
 
As part of the review, the team will talk to management and staff and will look at our systems and 
processes are also interested in speaking to clients about the care and services they receive. 
 
We will be sending further information next 
month to all clients providing further detail to 
those who would like to participate in the 
Quality Review process. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
UPCOMING EVENTS AND PROGRAMS FOR FEBRUARY 2016 
 

DATE ACTIVITY     COST 
Tue 2nd February             Coffee Club - Ikea $12.00 
Tue 9th February              Coffee Blub - Brickworks $12.00 

Tue 16th February Bagels Lunch - Brighton Esplanade                             $12.00 
Tue 23rd February   Cooking with Na’ama – Hamantaschen for Purim   $  7.50 

To view a complete list of programs, activities and events, visit the front page of our 

website www.jcssa.asn.au  located under  “Upcoming Events”.                 

To book your spot for any of these events, please contact the office on 8363 5400 or email 
contact@jcssa.asn.au  

http://www.jcssa.asn.au/
mailto:contact@jcssa.asn.au
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